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+HDOWKFDUH VWDII EXUQRXW KDV EHHJRD KRWOWRKSDUHQ/WRH GLJLWDO VLJQDJH L
ZDNH RI WKH SDQGHPLF DQG WKH QRXRWIRPYD\BRQIJW RXWLQH FRPPXQLFDWLRQ WD
$V Rl KHDOWKFDUH ZRUNHUV UHSRUMQIHHOLQGHRY ZD\ILQGLQJ DQG VDIHW\ SUJ
EXUQRXWS SHUFHQW VLQFH SDWAKIRVWR IRFXV PRUH GLUHFWO\ RQ SDWLHQ
H[SHULHQFHV KDYH VXIIHUHG ZKLOH VWGIR LRH.A/BHUDMWLYH WDVNV
VWUXJJOH WR PXVWHU WKH HQHUJ\ WR PHHW SDWLHQW QHHGYV
DQG HQVXUH SRVLWLYH SDWLHQW RXWHRFNMKSSRUWLQJ D VPRRWKHU OHVV VWUHVV
SDWLHQWY DQG PLQLPL]LQJ DGPLQLVWUDWL
+RZHYHU KHDOWKFDUH ZRUNHUV DUH QGWJMWKBIORQIONQPQHVGLUHFWO\ FRQWULEXWHV
IHHOLQJ EXURREWWLHQWY UHSRUW WKDBWRINQDAIWQRQ DQG VWDII ZHOO EHLQJ 7KL\
DQG FRRUGLQDWLQJ KHDOWKFDUH LV RYRMSBZKNHIDPL. QLWK ® FWLRQDEOH VWUDWHJILH"
RI SDWLHQWY ZDLW PRUH WKDQ D ZHHN MWR WVHF MRHSWRPRWH SDWLHQW RXWFRPHV

DSSRLOWP®HOWKH WLPH WKHVH SDWLH
LQWR \RXU KHDOWKFDUH IDFLOLW\
FRQFHUQHG DERXW WKHLU KHDOWK

DOQORWKHU WKH KHDOWKFDUH V\VWHP 1|
QHHGV

WHWZHHQ EXUQHG RXW KHDOWKFDUH
SDWLHQWY KRVSLWDOV QHHG VXSSRU
WDVNV DQG HQVXUH SRVLWLYH SDWLH
VLIQDJH VROXWLRQV RIITHU VXSSRUW BE
FRPPXQLFDWLRQ UHGXFLQJ FRQIXVLR
ERWK SDWLHQW DQG VWDII H[SHULHQF
KHDOWKFDUH IDFLOLWLHYV

'LWK SDWLHQW FHQWULF GLJLWDO VLJ
SURYLGH FOHDU UHDO WLPH LQIRUPD
QDYLJDWH WKH IDFLOLW\ XQGHUVWDQ
KHDOWK UHVRXUFHV 7KLV UHGXFHV S
HPSRZHUV WKHP ZLWK HVVHQWLDO LQI
VHQVH RI FRQWURO DQG WUXVW

WKH\ DUH
(YHQ ZRUVH QHDUO\
$PHULFDQ DGXOWYV UHSRUW WKDW

EWYVOFRDIMNWH LW
IUXVWUDWHG DQG

LQ

LQ RQH zZD\ RU
'V IDLOLQJ WR PHHW WKHLU

WDIl DQG VWUHVVHG RXW
W WR UHOLHYH PHQLDO VWDII
QW RXWFRPHV 'LJLWDO

"\ VWUHDPOLQLQJ

Q DQG HQKDQFLQJ

HV WKURXJKRXW

QDJH KRVSLWDOV FDQ
WLRQ WKDW KHOSV SDWLHQWYV
G SURWRFROV DQG DFFHVYV
DWLHQW DQ[LHW\ DQG
RUPDWLRQ IRVWHULQJ D
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&KDS\WML2 OH

P SURVIQJ &RP P XQEDIRQ DQG 3D/ XWRRP HVZ W
' IMIBLICQDIH

$P HUFDQV UHSRUWWFBDU FRP P XQEDWRQ DV RQH R WH RS IDRRY IRU D SRMWH
KHDOMFDUH H SHIHQFH DW 7KV IV Z KHH GIMIOVIQDIH WUYHY DV WH XGP DM
KHDANFDUH FRP P XQEDWRQYV HP SBA HH W IW DELOWV VR GHYHU FROMMQWRBDU DQG
WP HD IQRWP DIRQ GJMIO WQDIH EHFRP HV DQ IQYDBDE® DWHW IQ KHDAKFDWH
HOMURQP HONV ) IRP DSSRIQF HOW H SHARMRQV \R VDIHW SIRRFRY DQG  KHDIM
HGXFDMWRQ GLIMIOAI QDIH VHYHV DV D FRQMEIQWVRXUAH R UHIDE®I IQRUP DARQ DFFHWE®!
VR SDWHQW DQG YMVRLY DADOWP HY

4 4

/ HW\ENH D BRNDWKRZ H DP®
GIMIOAIQDIH VDM IED® Z RN
Z M\ RXUWDP R \IUHDP @H \WH
FRP P XQFDWRQ BDG | RUEHWAU
SDAHQARX\VFRP HV




3 DVIHQW GXFDVIRQ 6XSSRUNDQG $Z DUHQHW

<RXUKHDINFDUHWEDP v/ Z HOYHWHG [Q P HAEDONQRZ BIGIH EXWP DQ\ SDWHQW OFNWIY XQGHUMIQGEQ)
DQGP D KHVMWI VR * RRIGI A P SVRP \ RQEQH |RUIHDUR! DDUP 1QJ RUIDOH UHVXAV ,Q WH WKVAMG
HOYILRQP HQAR D GRARUV RIILEH KRZ HYHU SDWHQW IHHGP RUH VHEXUH 1Q WH QI RUP DWRQ SLRYIGHG 8 \H
GIMIOAIQRIHVR HP SRZ HU\ RXUSDMHQWN Z IV LHIDE®! KHDY HGXFDWRQ KHSIQ) WHP IHHOQIRWP HG
DQG UHDG IRUWHUYIMW

RI SDMHQW VD VKH\ DLH VRP HMIP HV DI LDLG VIR VSHDN XS GXUQJ KHDOKFDUH

DSSRIQW HQW 0 DNHVKHP |HHOFRP | RUWDE® DQG TXHWIRQ LHDG\ Z IVK GLIIVIDOVL) QDI H VIKDW
HGXFDWAVVIKHP - VIKURX.J KRXWIKHLU YIIW._

+ HDOK ( GXFDVMRQ 91GHRV DQG , QI RIWDSKIFY 8 VH GLIMIOAI QDIH VR VKDUH IQRUP DAYH VIGHRV
IQIRIWDSKIFY DQG DQP DWRQVIQ Z DIMQJ DUHDV DQG SDAHQMRRP V KHSIQI VR HGXFDW SDWHQW RQ D
WDQIHRI KHDOY \RSIEV ) LIRP XQGHUMIQEQ) WHDR HOARSWRQV VR BDLOIQ) DERXWSRWNXLIHUY
UHRYHY RUFKURQIE GMHDVH P DQDIHP HQWSDWHQW J DIQ YDXXDE®! NQRZ BIGIH Z KIBH WH. Z DIW

N

/

" LIWDOSLIQDIH ERQVHQITLS ) RUSDWHQN Z W GIDEHMV YIGHRV RQ GIDEHWA P DQDIHP HQWRUKHDIW
KHDEM WSV SURYIGH SDWHQW Z 1M DPWRQDE®! DGYIEH WIDWKH. FDQ WELWORRUSRUDAQ) WKWDZ D
HP SRZ HIQJ WHP R VENH DQ DRRYH UR®! LQ WHUKHDEM,

, QWLDPAYH + HDOK , QI RLP DARQ ,QMIDPWYH GLIMIOAI QDIH DARZ V SDWHQW R DFFHW \VSHALLE
KHDOM IQIRUP DARQ DQG HEXFOWRQDAHVRXUAHY RQ GHP DQG 3 DWHQW FDQ XVH RXAKVAUHHQ GVS D)\ V
VR H SBUH \RSIEVWDAP DAMUP RWIR WHP  VXFK DV GHVIABY 13X VHDVRQ WSV P HQWIOKHDOK
UHVRXURHV RUSUHYHQWYH FDUH

" LILVDOBLI QDI H ERQVHQWTLS I \ RXUH D GHUP DRBIMMRMGHUXMQ) GIMIOAIQDIHVR GVSD\
IOMEIPWYH JXIGHVRQFRP P RQWNQ FRQGMRQY FRP SGM Z I GHIQMRQY DQG YIWXDY' 7KLY FDQKHS HOWH
SDMQW DY IHW DVWH. Z DWD@Z IQ) WHP VR EHAMUXQGHIAMBIQG WHUM P SVRP VDQG SUHSDUH
TXHWMRQY I RUMHUDSSRIQR HQW 3URIGIQ) WIVKDQGV RQ DFFHW\R IQRUP DINRQ SURP RMV SDHQW
HQIDIHP HQAHQKDQRHV XQGHABQAQI R WHUKHDEK. DQG HQFRXUDJHVD P RUH SIRGXPIYH IQRWP HG

FROYHIDWRQ Z MW WHUKHDAMFDUH SURMGHU
(\\/
\

\)



e 94 RDGFDVW HDOK 7DDV 6WHDP  HGXFDWRQDOKHDGK VIOV H SHIM  $ VMMMRQV RUSWIH LHRUGHG
YIGHRVIQ Z DIWQJ DUHDV 7KLY SURP RV FROMXRXV SDWHQWHGXFDARQ P DNQJ Z DVIAP HV P RUH
IQIRUP DwyH DQG HQIDJLQJ

o (YHOWSHIMADVMRQ 8 VH LOMUDPRYH VRUHHQV VR DIBRZ SDWHQW DQG T VR UHIIMMUIRUXSFRP 1QJ
KHDOK HYHQW Z HEHW FOWHY RUVHP LQDLY 7K1V VHDP GMY UHIMADAWRQ RSWRQ P DNHV IWHDV 1RU
SDWHOW VR HQIDIH Z W RQIRIQI KHDGMFDUH UMVRXURHY IRWMUQ) D SURDPWYH DSSURDAK VR WHU
KHDO

( QIDIH SDWHW WIURXJI KRXVWKH UK HDOMFDUH IRXLOH Z KI®! JDWHUQ) YDXDPE®! IMIKW R IP SUIRYH
VHMEHV Z IW IOMUIDRARYH GHSDUR HOABRUBY @ IW WHVH SRUAXY KHDOYFDUH | DAMAHY FDQ SURYIGH
SDWHOW Z W DAFHW VR HGXFDWRQDOHVRXUAHY UHDOWP H IHHGEDANIRWP V' DQG GHSDUR HOWSHALLE
[QRWP DARQ DODWKHUIIQIHIASY

7KV WHKQRB®I\ HP SRZ HY KHDOMFDUH WP VZ IW( 1P P HGIDWM IOMIKW HODE@I WHP VR P DNH TXIEN
P SDRPAXADGYWR HQW VR HBIYDW SDWHQUWDWA DRARQ DQG RYHUD@FDLH TXDOW

o 3DAHOW HHGEDAN DQG 6XUYH V' VSO LOMDPRYH VXUrH V RUIHHGEDAN IRWP VRQ GLIMIOAI QDUH
VAUHHQV 1Q Z DM DUHDV' VR JDHUGHSDUR HOWVSHALLLE |HHGEDAN 7KLY HQDEGN UHDOWP H IQUIKW
LOWR SDAHQAH SHUHQRHV KHSIQI GHSDUR HQW IGHOWA DUHDV IRUIP SURYHP HOWDQG UH LOH WHU
SIRFHAHV

o * DIHU3DWHQUE HYLHZ V ( QFRXUDIH SDAHQW VR BDYH DVSHHG * RRIGI UHYIHZ DIWUWHU
DSSRIQW HOWRQ DQ LOMUIDPARYH NRWN

Rl SHRS®IZKRKDGD
SRVWYH SDWHOW SHUHQRH
D WH Z RXGWORP HRCH
DERXWA* LYH\ RXUSDMQN
DQ RSSRUXQW\R FRP SOWM
DIHHGEDANVXUH RUD

* RRIGIHYIHZ WWURXIK DQ
IOMIDPRYH GHSDUR HQW
SRUBOR ERRWY RXULDWQIV

DQG DMPRNHZ SDWHQN _






















